Abstract-Distance education program is a dimension of contemporary and new education technologies. Concepts and applications in this field are the results of a series of educational demands and developments in various communication and education technologies. Distance education applications have some conceptual bases. These are creating new education opportunities, realizing work-education unity, getting democratic in education, lifelong education, tendency to individual matters, effective use of institutions, integration of technology and education, tendency to individual and social needs, taking three dimensional integration as the main principle (publishing, printed materials and face to face education), reaching maximum mass, individual and mass education integrity and education demand and financial matters balance. Economics, Business Administration and Open Education faculties, which have been giving education within Anadolu University since 1982 in Turkey, are carrying on education with nearly 1.000.000 students.
I. INTRODUCTION
NDUSTRIALIZATION, rapid increase of population and economic problems have raised the demand for education and along with the traditional ways, distance education has been also needed. Aiming at meeting the needs for education and providing equal opportunity, "distance education is an educational method in which the communication and interaction among educational activity planners, performers and students are provided from a certain center via various media and specially designed teaching units when there is no chance to carry out traditional in-class teaching activities due to the limitations of these traditional teaching-learning methods" [1] .
Distance education is a dimension of contemporary and new education technologies. Concepts and applications in this field are the results of a series of educational demands and developments in various communication and education technologies. Distance education applications have some conceptual bases. These are creating new education opportunities, realizing work-education unity, getting democratic in education, lifelong education, tendency to individual matters, effective use of institutions, integration of technology and education, tendency to individual and social needs, taking three dimensional integration as the main principle (publishing, printed materials and face to face education), reaching maximum mass, individual and mass education integrity and education demand and financial matters balance [2] .
Anadolu University started higher education in a contemporary sense of distance education for the first time in 1982 with Open Education Faculty in order to disburden the higher education institutions and expand education opportunities. Academic staff of Communication Sciences Faculty and expert staff of "Education with TV" Institute started to conduct the mission that Anadolu University had undertaken [3] .
The aim of this study is to determine organizational commitment levels of students who have been studying at Anadolu University Economics, Business Administration and Open Education faculties in the scope of affective, continuance and nominative commitment in Allen&Meyer model.
II. OPEN EDUCATION SYSTEM

A. Open Education System in Turkey
The Open Education system, which had started with Economics-Business Management License Program, has continued to serve under the names of Faculties of Open Education, Business Administration and Economics. Faculties of Business Administration and Economics are responsible for 4-year-programs and Faculty of Open Education is responsible for 2-year degree, license completion, certificate programs and other mass education tasks. Faculty of Open Education is also responsible for providing certain services such as books, radio and TV programs, computers, academic counseling, organizations, exams and student affairs to the Faculties and Schools that are carrying out distance education and some units, which accept foreign students [4] . Open education system in Anadolu University is an integration of printed course books, supporting TV-radio programs, Video conference, CD-Rom, e-learning, Voice books, Academic counseling services in which face to face teaching is carried out.
Academic counseling services, which many other universities in Turkey also supports and in which face to face education is provided, are conducted in 74 centers in university campuses, in the evenings and weekends, by over 700 instructors. Students reinforce the subjects that they had difficulty in with the help of instructors and have the opportunity to interact with other students.
In Open Education system, students contact with their [5] .
B. Organizational Commitment
An organization is a system of the conscious and coordinated activities of at least two or more individuals. According to another definition, an organization is a system of planned units that are intentionally formed to realize preset goals. Organizations have three elements; individuals who will communicate with one another, a common goal and desire to realize this goal. Organizations are systems that are founded to realize a common goal. The function of setting a goal is that it leads the behaviors of the individuals and groups in the organization and guides their efforts. It increases their efficiency and productivity. And also it affects the quality and the content of the planning process. It creates a standard which is used in assessment and supervision of organizational activities. Communication is one of the main elements of an organization. In order to realize a common goal, it is required to be known and understood by the people concerned first and this only possible with a healthy communication [6] .
Organizational commitment shows the strength of the commitment which a working person feels for the organization he or she works in. This concept has become a field of study in many countries for the last 30 years. This subject was first studied by Whyet in 1956. Later, it has been developed by many researchers such as Porter, Mowday, Steers, Allen, Meyer, and Becker [7] .
Morrow states that there are over 25 different definitions for organizational commitment [8] . Some the definitions that are compatible with this study are;
• In its broadest sense, organizational commitment includes the idea of loyalty and commitment [9] .
• Organizational commitment is an attitude or inclination that attaches individuals' identities to the organization [10] .
• Organizational commitment is an integrity composed of the desire to stay as an organization member, the desire to work hard for the organization and the belief in the values and goals of the organization [11] .
• According to Celep, organizational commitment is the behaviors of individuals towards the goal and values rather than the formal and normative expectations of an organization from its members [12] .
• Organizational commitment is to become one with the goal and values of the organization as primary objective without financial concerns with a desire to stay in [13] .
In the early studies, organizational commitment was defined as seizing the values and goals of the organization, trying to be a part of the organization and feeling like a strong member of a family [14] . However, later it has been dealt with multi-dimensionally as affective, continuance and normative commitment by Meyer and Allen [15] , [16] . In affective commitment, individuals stay in the organization because they want to do so. In continuance commitment they stay because they need to do so and in normative commitment, they stay because they feel responsibility or obligation. Therefore, individuals may experience these psychological situations in different levels. For example, some of them may feel strong necessity and obligation to stay in the organization but they may not do it with intrinsic desire or motivation. On the other hand, some others may not feel any necessity and obligation, yet they still continue to stay in the organization. For this reason, commitment of the individual is a reflection of the sum of these psychological situations [17] , [18] .
There have also been some studies revealing that there are many variables to effect organizational commitment. Mowday, Porter and Steers have come up with a classification of these variables and stated them under four headlines as personality traits, role and work attributes, work experience and workplace environment. The personality traits factor that Mowday, Porter and Steers identified as a factor to effect commitment can be studied under two sub-headings which are demographic factors and factors related with work and work life. Demographic factors are analyzed under some titles such as gender, age, marital status, education level, income, length of service and psycho-social features. Factors related with work and work life are stated as desire for success, participant values and expediency values [19] .
The main element of organizations is individual. To be a member of different groups or organizations is a necessity of social life and a quality peculiar to individuals. Therefore, social life can be defined as organized life. Individuals meet many of their vital needs via organizations. Nowadays, people carry on their lives in various organizations such as schools, clubs, local social groups, companies, state institutions and political parties. An individual's being a social creature means spending most of his life in natural groups or formal organizations.
Anadolu University Open Education Faculty, which is the total field of this study, is a distance education organization. Students represent some of the members of this organization.
For Open Education Faculty students who do not get formal education, commitment is very important for their own success and the institution. Open Education Faculty students all over the country maintain their connection with the organization via open education bureaus which are situated in the cities they live in. And they study via printed course books, supporting TV-radio programs, Video conference, CDRom, e-learning, Voice books which are known as distance education materials. In the study; after introducing Anadolu University Distance Education system which gives higher education via distance education method in Turkey, the concepts of organizational commitment and organization are dealt. And then in the Findings and Comments part, the organizational commitment of the students are determined by evaluating the Questionnaire questions that were asked to the Economics, Business Administration and Open Education faculty students, who are receiving education by means of distance education.
C. Findings and Comments
In order to mount up the success of the faculties, organizational commitment of the students should be on the highest level. The questionnaire that was composed of relevant questions based on "Organizational Commitment Scale" developed by Meyer and Allen was applied 20]. The questionnaire has 24 questions. 8 of these questions include demographic information and 16 of them aim at assessing organizational commitment. In this study, organizational commitment is discussed as affective commitment, continuance commitment and normative commitment. The questionnaire to determine the organizational commitment of Economics, Business Administration and Open Education Faculty students was applied face to face to randomly chosen 500 students living in Eskişehir and the data was downloaded to the computer by using SPSS program. The results were analyzed in terms of demographic features (gender, age, marital status, years of study, work and income level) of students and it has been revealed in a single table. The commitment of students to their faculties was analyzed and displayed in a table in terms of demographic features by using t-test and ANOVA test. The rates in these tables were found by taking average of the answers given to the questions related to affective, continuance and normative commitment. If any of these questions was not answered, the average point for that person could not be calculated. For this reason, different numbers of people can be seen when a statistic related to the points in different groups is made.
As seen in Table I , 48% of Open Education Faculty students, who are the sampling of the study, is female and 52% of them is female. The gender distribution of Open Education Faculty students, who are the total field of this study, is around 500.000 male and 400.000 female. According to these figures, female and male percentages are close to each other because it was also considered that gender distribution of 500 participants that were chosen randomly should be in line with this ratio. 54% of participants is between the ages of 23-30 and 42% of them is between 17-22. Regarding their marital status, 86% of them is single and 14% of them is married. 38% of the sampling is in their second year 36% of them is in their first year, 18% of them is their third and 8% of them is in their fourth year in their departments. 84% of them stated that they are working and 16% stated that they do not work. When the fact that Open Education system is an institution that gives education by distance education method is considered, it is a natural outcome that majority of the students has a job. Regarding the participants' income, 40% has 751-1000 YTL, 24% has 1001-1500 YTL and 22% has 450-750 YTL monthly income. This shows that majority of the students belongs to low and middle income brackets considering the income level of Turkey.
In the Table II , when we analyze the comments of the students about their agreement with the statements that were given related to each commitment type to their faculties, we see that they mostly agree with the statements about continuance commitment and this is followed by the statements about affective and normative commitment respectively. The mostly agreed statements about continuance commitment are "One of the major reasons I continue to study at this faculty is that leaving would require considerable personal sacrifice-another faculty may not match the overall benefits I have here." with a percentage of 24%, "Right now, staying with my faculty is a matter of necessity as much as desire." with 20.4% and "Too much in my life would be disrupted if I decided I wanted to leave my faculty now." and "It would be too costly for me to leave my faculty now" with a same percentage of 14%. This shows that Open Education Faculty students are connected to their faculties mainly with continuance commitment, which means that students continue to their departments because they need to do so. However, in affective commitment they continue because they want to do so and in normative commitment, they stay in their departments as they feel an obligation.
In Table III , there are t-test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their genders. Since it is *P=0,034<0,05, there is a statistical difference in terms of continuance commitment with 95% confidence interval. Looking at the mean scores, we can see that females have higher scores.
In Table IV , there are ANOVA Test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their ages. As seen in the table there is no considerable statistical difference in terms of age because all p values are bigger than 0,05.
In Table V , there are t-test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their marital status. According to the table, affective and normative commitment levels are higher among single students, however continuance commitment level is higher among married ones.
In Table VI , there are ANOVA Test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their grades. According to the table, affective and continuance commitment level is higher among fourth graders while normative commitment level is higher among third graders. The commitment level of students increases in each commitment type as the students' years of study increases.
In Table VII there are t-test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their work status. According to the table, affective and normative commitment levels are higher among the students who work than the students who do not work.
In Table VIII , there are ANOVA test results on the comparison of the affective, continuance and normative commitment levels of Anadolu University Open Education Faculty students according to their income level. According to the table, continuance and normative commitment levels are the highest among the students who have low income. However, the commitment levels of the students who have higher income are lower.
III. CONCLUSION
After evaluating the findings of the questionnaire for the study named as "Organizational Commitment of Anadolu University Open Education Faculty Students", the results have arisen as follows. The comments of the Anadolu University Economics, Business Administration and Open Education Faculty students about their agreement with the statements related to affective, continuance, normative commitments for their faculties were analyzed, and it has been revealed that they mostly agree with the statements about continuance commitment and this is followed by the statements about affective and normative commitment, respectively. These findings contradict with the research results done before. In the relevant literature the mostly desired situation about the importance of organizational commitment dimensions is that the members of an organization should have high affective commitment first and then normative commitment and lastly continuance commitment [21] . In this study, continuance (necessity oriented) commitment comes first, affective (desire oriented) commitment comes second and normative (obligation oriented) commitment comes last contrary to the literature. This situation is related to the students' demographic characteristics and the fact that the participants who constitute the sampling of the study are the students of a faculty, which provides education via distance education method. Industrialization, rapid increase of population and economic problems have raised the demand for education and along with the traditional ways, distance education has been also needed. Aiming at meeting the needs for education and providing equal opportunity, distance education creates an education opportunity for people who cannot receive formal education, has insufficient income, works full time, who are relatively older and married. It is quite natural for people in these conditions to be connected to an organization because they need it.
In this study, the organizational commitment of students to their faculties was analyzed in terms of affective, continuance and normative commitment. The distribution of affective, continuance and normative commitment levels of students according to their genders was analyzed and it has been seen that continuance commitment level is higher among female participants. When it comes to the commitment levels according to age, the continuance commitment is higher between 30-40 age range, normative commitment is higher in 17-22, and considering the affective commitment, there were no significant difference among the age ranges. The high continuance commitment level between the ages 30-40, which represent the middle age group, is an indicator of the need for the organization. When the continuance commitment level according to marital status was analyzed, continuance commitment is higher among married participants and affective and normative commitment average is higher among single participants. Continuance and affective commitment level is higher among fourth graders and normative commitment is higher among third graders when commitment levels were analyzed according to year of study. Students who also work have higher commitment levels of each dimension than the students who do not work. As to the income level, students who get low income have higher average commitment levels of each dimension than the students who have high income.
When the data is considered, it is obvious that Economics, Business Administration and Open Education faculties, which have been giving education via distance education method since 1982, are necessary in Turkish education system and that Anadolu University meets this necessity. When the students' organizational commitment level is considered; although continuance commitment comes in the first place, affective and normative commitment averages are also notable, which indicates that students have organizational commitment to their faculties. When the statements, which best describe the students' organizational commitment to their faculties in Table II are examined, students responded as "Agree" and "Totally agree" for the questions "Right now, staying with my faculty is a matter of necessity as much as desire", "Too much in my life would be disrupted if I decided I wanted to leave my faculty now" and "It would be too costly for me to leave my faculty now" which are related to continuance commitment; for the questions "I enjoy discussing my faculty with people outside it", "I do not feel like part of the family at my faculty", "I do not feel a strong sense of belonging to my faculty" and "I really feel as if this faculty's problems are my own", which are related to affective commitment; and for the question "I was taught to believe in the value of remaining loyal to one faculty" which is related to normative commitment. 
